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About Intalio

R 1000+ = 30+
ﬂ_m Customers {s} Years of experience

$50+ Million
! Revenues

1000+
Consultants

]
400+ 300+ engineers
Senior Engineers Research and development
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Market Recognition

“Intalio is a Visionary in this Magic Quadrant. Its CSP, also called
Intalio, provides a full set of CSP capabilities.

Intalio’s operations are in Europe, Middle East, and North
America. Intalio is focused on enterprise clients, with the
biggest industries being government and education.

Strengths

Business solutions: Intalio has a broad set of specific business
solutions that enable clients to more quickly realize business
benefits

Al focus: Intalio has successfully embedded Al capabilities
within its CSP product, providing a rich range of cognitive
services that enable content recognition and Classification...”

Figure 1: Magic Quadrant for Content Services Platforms
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Market recognition

Gartner.
Peer Insights..

© Copyright Intalio-EverteamGS 2025

Intalio

has been recognized as a Strong Performer in
the 2023 Gartner Peer Insights™ Voice of the
Customer for Content Services Platforms.

Based on 20 reviews submitted as of April 2023 in the Content Services Platform market on Gartner Peer Insights. Gartner® and
Peer Insights™ are trademarks of Gartner, Inc. and/or its affiliates. All rights reserved. Gartner Peer Insights content consists of the
opinions of individual end users based on their own experiences, and should not be construed as statements of fact, nor do they
represent the views of Gartner or its affiliates. Gartner does not endorse any vendor, product or service depicted in this content .

nor makes any warranties, expressed or implied, with respect to this content, about its accuracy or completeness, including any
warranties of merchantability or fitness for a particular purpose.
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Intalio Named a Leader

in the Omdia Universe:
Content Services Platforms,
2024 - 25
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OMDIA UNIVERSE: Content Services Platforms
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HOW ARE WE DIFFERENT?

A broad set of platform level capabilities across
content and process services coupled with big data,
analytics and cloud implementation.

A positioning strategy in the industry that
Incorporates superior service quality, innovative
solutions, and proximity.

Advanced and high-market platforms with the ability
to develop and customize processes that match
customer goals, through an open architecture
enabling the delivery of unique and robust
applications.

© Copyright Intalio-EverteamGS 2025

+30 Years of Experience
We deliver insights and expertise gained
across hundreds of projects

An Integrated Solution Framework
Our connected set of components creates an
integrated solution

Innovation and Research
Our Dedicated R&D Lab delivers Al
innovations to enterprise users

Modern Microservice Architecture
Our modern, flexible microservice platform
enables extreme scalability

Simple, Intuitive User Interface
We provide an efficient and attractive Ul to
drive rapid adoption

intalio
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PRODUCTS PORTFOLIO

A COMPLETE SUITE FOR DIGITAL TRANSFORMATION

PLATFORMS

Process Services Content Services J Data Management Information Governance

Correspondence - Document - Data Capture & - Physical Archive =l Microsoft
Management Management Integration - Records Management ORACLE
Case Management - Digital Assets - Data Transformation oOdoo
E-Tendring Management - Data Storage (Big
Inspection Data) talend
Strategy - Data Analysis = LIFERAY

Meeting Management

CAPABILITIES ™ Cloud TP Mobility &3 Integrations @ Security
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PRODUCTS PORTFOLIO

CONNECTORS, EXTENSION PACKAGES & SPECIFIC SOLUTIONS

Verticals

E-Tendering

E-Library

InSight

iDelivery

Meeting Management

Task Management

Engineering Document Control
Gate Pass Management System
Mailroom Automation

Diplomatic Bag

Extension

Packages

Universal Viewer

Digital Signature

Business Activity Monitoring (BAM)
Outlook Add-in

Optical Character Recognition (OCR)
Executive Portal for CMS

Entity Extraction

Speech to Text

Face Recognition

Voice Recognition

ANPR Recognition

Connectors

FileNet Connector
Documentum Connector
CMIS Connector
SharePoint Connector
Desktop Connector
Outlook Connector
Exchange Connector
SAP Connector
Oracle Connector
Open Text RightFax
Connector
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PRODUCTS PORTFOLIO

EVERTEAM SERVICES PORTFOLIO

- Qutsourcing Services

» Web, desktop & Mobile software development
resources

» Software quality assurance resources

» Infrastructure services (On premises & Cloud)

» Project Management

» Digital Transformation & content strategy
consultancy services

Websites Implementations

(.NET, SharePoint, Sitecore and Liferay)
Intranet Portals Implementations

Mobility Projects

Backlog scanning / digitalization services
Migrations & Integrations

Any customized Solutions
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Intalio Offering

360 View on useful information

Capture Connectors Internal Process Automation Real-time analysis
High Volume Scanning Ad-hoc approvals Content Analysis
Intelligent Tagging Automation of enterprise document-
Content Management based processes

= (e & (A

Capture Store Manage Archive Analyze

Next Generation Archiving

Intelligent organization and
categorization
Classify and store content based
on identified patterns or structures

intalio
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Intalio Capture

uuuuuuuuuu !
Tableau de bord ; a

0 0 0

* Intalio Capture is a smart application that

Ajouter un document

captures physical and electronic data.

* It is powered by artificial intelligence in
order to automatically capture, classify, and

add captured metadata

Vitesse de la tiche Document ajouté

e |t can connect to different electronic

N/ Il LN
systems through capture connectors in I I I I 1 . [Cre— il

order to capture related data

\\\\\\\

* |t provides the capability to publish the

captured data to any Intalio system, to a file

server, or a any different database system.

Information

intalio
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Document Management System
= intalio B

B *x &5 8 L & G - 0

Home = Favorites  Subsites | Search | Upload Files | Routes | Reports  Others

Intalio Document is a standard, e Satietice
scalable, open, and full-featured S o
solution for the management of — . N
enterprise documents. It covers ’
~ecent Files Home = Favorites = Subsites = Search = Upload Files  Routes = Reports  Others
all phases of a document life- ~ A E B
cycle: Imaging and Capture, i e, |
Processing,  Storage,  and |®

Publishing.
P B | & I R D e
Home | Favortes = Sesch | Uplosdflles | Rowtes  Repots | Others &

8D0D0%H8

v DMS
. > Batch Archives
Enterprise

TH > Current Process at the NAI
Filing Plan
> Document Versions

> Histerical Images

Indexing

Document
. » Publications
Collaboration

Universal
Viewer

Search and
Retrieval

intalio
© Copyright Intalio 2025



Workflow Management System

Intalio Case is a fully web based and

responsive Case Management Solution =

that processes any operational

sequence of events or tasks through i

streamlined workflows.

The solution offers the discipline of

improving a business process from end

to end by analyzing it, modelling how it

works in  different  scenarios, i

monitoring the process flow and

continually optimizing it. | = S

It provides a dynamic workflow
management and deploys business
practices that encompass techniques

and structured methods.
intalio
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Intelligent Correspondence Management System

E
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Intalio Correspondence is a . 17w
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Multiple Transfer
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Records Management System

Our Records Management System B .
alloWS users to add a retention ru le Room SELECT - BARCODE  ID Category ~ DEPARTMENT  DOCUMENT LOCATION DATE STATUS
to be applied on different e . S
helve: LE operaton o - Room 1 0 T
document profiles / document / N B "
@ 456799123 RO0ST  NCC et 2 SO 0
content types specifying the [
Add Record -8 %
records that need to be retained, . Fasoe |  cios
. Apply Rules
the retention period, the physical i
storage location etc. “
Starting point
Extraction Destination
Notification period
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Insight Solution

Intalio Enterprise Search
(Analytics) enables clients to

optimize their end-to-end

information lifecycle management,

using real-time analysis, decision

Docu*tion| View List Actions Sort
makers get actionable insights to @
help identify recurring trendS 6 Result(s) (26 ms) Number of lines/page 20 ¥
enhancement or complex issues, ‘

all through Intalio Analytics that : g

provides  powerful automatic

DBS : I'emploi en ligne ... de m

analysis, exploitation and ’

functions for large volumes of —_— i
content, formats and e

heterogeneous sources. 1 = T

intalio
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Universal Viewer

All Intalio products are integrated

with an advanced document and

led1 GN1402001

image viewer from Intalio, allowing
any type of image or document to
open, without having to install the
native software on the client’s
machine. In addition, it provides
basic and advanced capabilities to
document / image enhancement,
annotation, stamping, blackouts

etc....

Document

GN1402001

overnment Notice No, 140 of 2001

THE NATIONAL ARCHIVES ACT

e Edit

Signature

o Add | [ Delete H save Oo|o

Linked To Linked By Go To Location

Page 1

Signatures
Approved
|

i
1536 e Government Notices 2001
Gavernment Notice No. 140 of 2001

THE NATIONAL ARCHIVES ACT

made by the Minister under Sections 7 (1) (j) and 42 (2) (a) of the

File | Edit

/Z?r@

Crovernment Natice No. 140 of 2001

Gavernr

THE NATIONAL AF

Regulations made by the Minister under &
National Archive

44

Manage Permission
Delete
Bring to Front

2) (a) of the
Send to Back

1. These regulations may be cited as the National Archives { Deposit of Documents and

Records) Regulations 2001,

2. In these regulations

“book™ means any non-serial printed document.

3. The printer of every book printed in any language in Mauritius and offered for sale o
the public shall deposit with the Director free of charge one copy of the book within 72

1 >l

intalio
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Optical Character Recognition (OCR)

GN1402001.pdf
Properties | Links | Comments

[ o]

-1 GN1402001

H save
Intalio Recognition a multi-tasking e
tool allowing users to perform

Title

Optical Character Recognition
(OCR) on images/documents,
supporting English language. Any
additional language can be added

on clients’ request.

-H8 %
3 Fie =
b |a & |8|le|a a Q| ) [4dPe 1 of 1pP]
Thumbnails = Full OCR =
— Zone OCR
1536 Gavernment Notices 2001

Government Notice No. 140 of 2001
1 THE NATIONAL ARCHIVES ACT

Regulations made by the Minister under Sections 7 (1) (j) and 42 (2) (a) of the
National Archives Act 1999

1. These regulations may be cited as the National Archives (Deposit of Documents and
Records) Regulations 2001.

of 1P

File

E+

2@ [0]0|Q Q QS © s

Thumbnails -

Annotations + T s

Versions +

= Zone OCR b 4

Fl save | © executeocr | XK close

NTHE NATIONAL ARCHIVES ACT

Language English v L = :

lFHe naTioNAL ARCHIVES ACT [l
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Digital Signature Solution

File | Edit | Signature | Review
1
Thumbnails
Intalio Sign provides digital Signatures L
signature capabilities to various 2 1536 e otices 2001
. Grovernment Noticy
types of documents stored and % R add to Al Pages
LCHIVES ACT
managed by Intalio Repository. Regulations m Save‘ggnature Pesttion sections 7 (1) (j) and 42 (2) (a) of the
National Archives Act 1999
. . . . 1. These regulatinne mau ha cited e tha Natianal Archivas (Manacit af Thammantc and
Intalio Sign is based on the Intalio M@ Records) Regula o DX
. 2. Inthese regu oo
Platform, and uses a set of Library “book" st
. e . 3, The printer o _;“}
Solutions containing the core 3 The B e -
hours of its publi Recent /) f/J \JI’
functionalities of the digital Madeby oMl e W M fgnr ;ﬁ:w 4
. . ! ! j [ ‘ / U
signature, such as: sign, create '
. . sraru o X
certificate, upload signature, o v | T G
database Con neCtion’ etc' " Select A User Name Start Date End Date Certificate Password
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Reporting and Dashboards

Statistical Report

Statistics Per Category Statistics Per Year Statistics Per Department Statistics Per User Statistics Per Transfer Purpose Statistics for Open Correspondences

Statistics Per Department (O

Total Count: 47

extension module that improves the -~ [
system reporting tools capability by -« |

Statistical Report

Intalio Report Builder is an

reading the native business process oot ||

Statistics Per Category Statistics Per Year Statistics Per Department Statistics Per User Statistics Per Transfer Purpose Statistics for Open Correspondences

d esc ri pti on m eta—d ata i n o rd er to u 4 ) } ’ Statistics for Overdue, Open Transfers (O = Statistics for On Time, Open Transfers ©

Total Count: 29 Total Count: &

\

@ Incoming Correspondences (Total: 31) Internal Broz

produce valuable ad-hoc reports

essential for Business Process

supervision and statistical reports

Statistics Per User C

essential for Business Process

Total Count: 43

optimization.

intalio
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Meeting Management

@ MomrgamsnagemamiSystem 07 p e oo G0 Y

® Executive Dashbosrd

* Intalio Meeting Management System
(Intalio Meeting) is a completely fully

integrated web-based solution.

* Itenables organizations to manage their
internal meetings by automating them - . N —
with the ability to capture, index, and send
meeting related information in a

manageable and organized manner.

38289

* In brief, the system enables users to

capture paper-based and electronic
documents, add meetings subjects, in [

addition to tracking and archiving the

information of registered meetings. - e

intalio
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Inspection Management

Our inspection management solution is
designed to help field inspectors collect
accurate information and complete a list
of predefined tasks in order to accomplish

comprehensive inspection operations.

The solution manages on-site inspection
procedures and routines related to

construction works.

It is a native mobile inspection software
providing the tools and components for
field-based workforce to improve their
performance on inspections, audits and

services.

16:08 Mer. 282pt = ¥ Aucune recharge en cours i
B Welcome Q o}ic] [
i 2
@ Permit Inspection System Louis Clos "% =2

fty board Calendar

Activity board

/\ L) Welcome
/\\ Lovis Clos

6 8 10 12 14 16 18 20

®Louis Clos ®Adrianne Bonin #Bruse Aude

Espace Japon Joli studio

Rue de Nancy Bos

P s —
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ERP

Odoo is one of the leading software
available in the market with 5+
Million users worldwide. Odoo is a
Belgium company providing a
comprehensive suite of business
applications that includes various

modules such as Accounting, CRM,

Purchase

(VI CREATE

=l g LRI e el CONFIRM ORDER  CANCEL RFQ

Purchase  Control  Reporting  Configuration

Requests for Quotation / PO00007

Print ~ Action ~ 3/9 ¢ >

PO00007

Vendor

Products ~ Othel
Product
[FURN_0269] Office

| nventory Dashboard Operations Master Data Reporting  Configuration o2 % €) Administrator
Inventory Q
Y Filters ~+ = Group By ~ ¥ Favorites ~ 1-18/18 < >
Receipts i Internal Transfers i Pick i
YourCompany YourCompany YourCompany
5TO RECEIVE Late 4 m Waiting 7 0 TRANSFERS Waiting 2
Late 6 Late 2

[nvel‘ltory Dashboard Operations MasterData Reporting Configuration

FURN_8888] Office | Pack v
S l M k t. H l d k ! ] YourCompany Inventory / YourCompany: Internal Transfers TR YourCompany: Internal Transfers x || Q
a es’ arke Ing’ S p €s ) m IMPORT Y Filters ~ = Group By ~ % Favorites ~ 1M3/13 ¢ > = mo;
0 TRANSFERS
M a n u fa Ct u ri n g P ro 1 ect Reference Destination Location Partner Scheduled Date Source Document Back Order of Status Batch Picking
) J
Picking #1 WH/Output 02/01/2018 09:22:34 Draft BATCH/00002
Receipts Picki 3 WH/O 02/01/2018 09:22:3. Draft BATCH/00001
. # /Output 18 09:22:34 A
Management, Purchases, Human My Company, Chicago ) 74" -
Picking #2 WH/Output 02/01/2018 09:22:34 Draft BATCH/00002
0 TO RECEIVE I o . )
Resou rCe a nd the list Oes based on WH/INT/00003 WH/Stock Agrolait 02/01/2018 10:42:44 §0102
g WH/INT/00002 WH/Quality Control Agrolait 02/01/2018 10:42:44 80102
. d . l Send message Logna.. o —_.oooe.., [C] WH/INT/00004 WH/Quality Control 02/05/2018 09:27:40 PO00031 Waiting Another Operation
CO' n pa ny req u I rel I Ients a n Ve rtl Ca S WH/INT/00005 WH/Stack 02/05/2018 09:27:40 PO00031 Waiting Another Operation
WH/INT/00007 WH/Stock 02/01/2018 10:42:44 Waiting Another Operation
o o
Of I n d u St rl es WH/INT/00006 WH/Quality Control 02/01/2018 10:42:44 Waiting Another Operation
WH/INT/00011 WH/Stock 02/01/2018 12:31:33 PO00055 Waiting Another Operation
WH/INT/00010 WH/Quality Control 02/01/201812:31:33 P00005S Ready
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eTender Management

intalio —

* eTender Management is a Web-based
process wherein the complete tendering
process; from advertising to receiving and

submitting tender-related information are

done online.

intalio

| 4 I

UAE / BRE/LTC/RFP/2020/0000025

* It allows tenders to be created, distributed

HQ Abu Dhabi / BRE/LTC/RFP/2020/000007,

and evaluated without the need to create

and manage paper documents.

UAE / BRE/LTC/RFP/2020/0000028

* Our Tender Management System creates feBof )
. . intalio
the tendering process easier for both

. . Eff .............
buyers and suppliers, and covers the entire e [

process including the contract

management phase.

intalio
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Contract Management

* Intalio Contract Management Solution, is a . T

software used to manage the creation, . mf

negotiation, amendment, signature and

data analysis of legal contracts.

B Grerenocs ) et e

* The Contract Management Solution helps

businesses, companies and people to
manage contracts faster and more ' 4 - o

efficiently, while reducing risk and cost.

* It covers the processes involved in the ; . :
end-to-end vendor management process, ' — . “

from initial contact to final closure of a P -~

deal or business relationship -

establishment.

intalio
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https://presales-etgs.com/demo/contracts/contract_general.html
https://presales-etgs.com/demo/contracts/party-details.html

Visitor Management

P J—

* VMSis a standard, scalable, open, and full-
featured solution for the management of _ i o
.. »..E.?... 35356
visitors. Lo

* This solution can be implemented in any

R —r——

institution, location or places that require

PICTUR ® Dashboard “ -
N . % '
the management of its visitors; especially > k -—— -
after the COVID-19 pandemic that : = e 3
™ o A | Es
minimized the user-to-user interaction. = s = sose o e
* It covers all services a user might require A e L
when visiting any place, like requesting a . T
visit, reservation of location, lending an S | oo
object’ etC. e PR eeToRe - MamE o counTRY Al FHENE SLACKUISTED CREATED BV
& ] otz s Talal@gmatcom 19988225 1123 [ uncruorss | Mazen Fasah =
) w | - ea— "
® . ' E— oo
& 0 mai con 55 2o Fars =
£ 0007 . — -
\
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https://presales-etgs.com/demo/vms/reservations.html
https://presales-etgs.com/demo/vms/dashboard.html

Engineering Document Management

intalio

* Intalio document for engineering is a

Projects L] +

standard, scalable, open, and full-featured

solution for the management of enterprise

Ministry of public works &

Lebanen
' transport

documents.

N P Evers iraq
Managem Skyscraper Libia —

* It covers all phases of a document life-

~ California constructions Heavy constructid  Dashboard St +

cycle: Imaging and Capture, Processing, * e -
o

Storage, and Publishing. It flows with the

Zooming to Countries Map Income (ERP)

organization structure the fundamental

stages in a process from document Ju

®e

®
‘& g ©
S ONO)
and treatment of observations. ® e

®

drafting to distribution, including reviews

® P © 1sthere swuss ovailable on site?

* It secures the document’s lifecycle by

managing the different stages, with a

© Hos Piant and equipment been identified 2 o

validation process that can be tailored to

@ are Al required controls in place ? (o ]

its “critical” nature. It helps create, share, . - : mmasgramotoms. || (@) tosekatms ont oty
organize documents, and follow up
remarks and changes efficiently, without
altering the document.

intalio
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eMunicipality

* eMunicpality is an online system
accessible by citizens allowing them to
submit and proceed requests related to

specific municipalities.

* The requests submitted are received by

the related municipality who proceeds and

answers the requests in order to fulfill the

citizens demands and requirements. s ‘939 : Aa k —
‘ﬁ}?’f'q&‘;" 54 L
; o
[ k| (G
2 | LL;_\—
:
intalio
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https://presales-etgs.com/demo/E-Gov/Employee_2.html
https://presales-etgs.com/demo/E-Gov/ministry-dashboard.html

eUniversity

* eUniversity is an application developed
based on block chain technology, for the

full management of specific processes

related to the education sector, in order to n
help the students, instructors, 1 R —

administration, and other roles raise and

track  their  requests (certification

submission, grades request, transcript,

etc.)

EIEmEEn

intalio
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https://presales-etgs.com/demo/university/ministry-dashboard.html

The GPT Knowledge Miner

A GPT Powered Solution allowing you to Chat with your Public/Enterprise Documents and Data, as well as your
Line of Business Applications Securely as if it was Your Own GPT !

: Natural Language
ChatGPT Like TTS & STT SMartOCR ancAl Understanding
Experience Vision Services (NLU)

Intents : : o Granular
Semantic Handling Citations .
Management Permissions

Understanding Multi-Lingual Context Handlin Local
Local Accent Support & Handling & Data/Documents

Emails and Context Intellegent Context
Drafting Extraction

Summarization Translation




° = = = = &=

Computer vision
capabilities are
embedded for tasks such
as optical character
recognition (OCR), image
recognition, and video
analysis. These are crucial
for document automation
and content extraction.

© Copyrightintalio 2025

Provides trained models
on vast datasets to
perform tasks like
document classification,
text extraction, and
predictive analytics. ML
supports adaptability for
evolving data and use
cases.

-:Core Technologies

Delivers high-quality
translations between
multiple languages.

Allows computers to
break down and
understand text. It
enables Text Analytics
and chatbots to
understand, process, and
respond to human
language. NLP is used for
sentiment analysis, intent
recognition, and
conversational Al.

These are used for
creating dynamic,
human-like responses in
generative chatbots,
leveraging large language
models (LLMs).

intalio

Intalio employs APIs to
integrate Al
functionalities into
existing enterprise
systems, facilitating
seamless adoption and
interoperability.
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‘Intalio Solutions

Text Labeling

Key Features Use Cases

@S] Natural Language Understanding

2= Semantic Analysis

Contextual Understanding

—1—1-1—]
= Y—T—1-]

- Keyword Extraction
c@y
N
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Text Categorization

Key Features Use Cases

—+—  Automated Classification

9:0 Zero-shot Classification

1 1
A Scalability

% Supervised Learning
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Text Translation

Key Features Use Cases

Multi Language Support

High Accuracy

©

Integration

© Copyrightintalio 2025
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Text Summarization

Key Features Use Cases

Multi-Language Support

Accuracy and Reliability
-

1 Scalability

© Copyrightintalio 2025
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‘Intalio Solutions

Sentiment Analysis

Key Features Use Cases

@ Sentiment Classification

A

Multi-Language Support

| (e

©
1l

[=]
a
=
e |

Fine-grained Analysis

[
@ Customizable Models
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Question & Answer

Key Features Use Cases

Natural Language Understanding

Answer Generation

Integration

& B ol
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IDP

Key Features Use Cases

(’g Comprehensive

jr Multi-format Support
WEEL

Intelligent Data Extraction

{@é Seamless Integration
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Intalio Chatbot

Key Features Use Cases

Intent Recognition

Predefined and Customizable
Workflows

Multi-channel Deployment

&5 Q. Gy (D

Multi-language Support
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Intalio GPT

Key Features Use Cases

g%’ Dynamic Response Generation

&7

Knowledge Base Integration

E Fine-tuning for Domain-specific Tasks

© Copyrightintalio 2025
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